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The usual “same old questions” 
for the ICT-Group :

Are our ICT parliamentary solutions up to step with new 
ICT opportunities?
Are we – ICT parliametary people – satisfying our 
“customers’” expectations?
Are we enforcing openess, transparency and accountability 
in our Parliament?
How “Internet” has changed the Parliaments and the MP’s 
work?
..................
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New “fresh”answers in 2009?

Relatore
Note di presentazione
We are here again after one year to try to give “fresh” answer to the usual questions for the ICT parliamentary people!Do we have any new answers? Do we have any new “good practise” to share? That’s our challange over the next two days!
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IT figures in the Italian Senate

Internal users
2.600 users 
2.100 PCs
3.300 mailboxes

Infrastructure 
2 data centers  

DR configuration
130 (virtual) servers 
28Tb (DRC) storage 
3.600 network 
sockets

Applications
500 custom apps
website +1.500.000 
pages 
200.000 pdf online
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“ICT People” at theSenate

1 General Manager
6 Officials
3 Information specialist
25 Senior analysts and 
technicians
22 Assistants

Selective outsourcing for 
Infrastructure management
On-site technical support and 
assistance 
Help desk
Application

Corrective Maintenance
Non strategic developments

Relatore
Note di presentazione
ICT Department’s Director is Franco Guelfi
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Internet/Intranet TODAY in the Italian Parliament
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www.parlamento.it

www.camera.itwww.senato.it

-----------------------Intranet Senato and Camera Web Sites--------------------

Relatore
Note di presentazione
The different current Intranet/Internet web pages as “business card” of the Italian parliament

http://www.parlamento.it/
http://www.camera.it/
http://www.senato.it/
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Visits to the Senate Internet web site
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Relatore
Note di presentazione
Statistic chart
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A brief chronological history of 
Internet/Intranet projects 

1996: www.senato.it – the opening version
1997: www.parlamento.it – managed with Camera

www.senato.it – new redesigned version
2004: www.senato.it – new redesigned site
2006: www.senato.intranet – the Intranet Portal
2007: www.senato.it – renovation (usability and accessibility)
2008: mobile.senato.it - mobile and smartphones

2009: E-learning Intranet Portal – “Senate Computer Dr.Licence”
www.senatoragazzi.it – teenagers and schools partec.site
www.parlamento.it – renovation (in progress with Camera)
www.normattiva.it - former “normainrete” (in progress)

Interistitutional project with PdC, Camera, IPZS, others;
subproject X-Leges – legislative workflow 
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Relatore
Note di presentazione
A quick review of the different Internet/Intranet projects over the yearsI bet that that most of your parliamentary sites have had a similar history in terms of progression in the offer of services

http://www.senato.it/
http://www.senato.it/
http://www.senato.it/
http://www.senato.it/
http://www.parlamento.it/
http://www.normattiva.it/
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1996: the Opening version 
a showcase-web site
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Relatore
Note di presentazione
The Home Page of the first Web site that we set up in 1996The first version the institution presented itself in few HTML pages (nothing more than a showcase web-site)
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1997: Italian Parliamentary Web Site 
managed by Senate and Camera
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Relatore
Note di presentazione
The year later we set up a shared web parliamentary site of common content (laws, special committe whose component are both senators and deputies)
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1997:  new www.senato.it
the Information System starts to be open  to citizens
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Relatore
Note di presentazione
Internal Parliamentary Information System start to feed external Web site

http://www.senato.it/
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2004: a completely re-designed site
News Release and google-like search engine 
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Senate journalists 
publish news directly 

on the web site

Relatore
Note di presentazione
In 2004 the site was complitly re-vamped :   Current Affairs (attualità)New professionals to select informations
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2006 : the Intranet Senate Portal 
an important tool for Senators and internal staff work
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Relatore
Note di presentazione
A year later we opened up the Intranet PortaleThe Portal provides a unique interface to different applications that in the past were used differently which caused an under-usage of informationSingle sign-on is implemented
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2007: renovation of the Senate site
multimedia + usability and accessibility
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Relatore
Note di presentazione
The need to be compliant to a specific italian law regarding accessibility for public web site
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2008: mobile.senato.it
The mobile site is not based on a separate and purpose-built version of the pages of the 

standard site : no duplication but dynamic adaptation of pages to smartphones’s displays
(Server side include, CSS, XSLT trasformations, o.s.architecture )
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mobile.senato.it

Relatore
Note di presentazione
Dynamic adaptation of pages to mobile or smartphones’s displaysIt’ important to point out that there is no duplication of pagesA mobile version of the website of the Italian Senate has been online since July 2008. The site is not based on a separate and purpose-built version of the pages of the standard site. What the user gets instead is a different presentation of those same pages, carried out by means of several forms of content adaptation, which are performed on different levels: namely, mobile specific Cascading Style Sheets, dynamic inclusion of mobile versions of headers and menus through Server Side Includes, and, in some cases, dynamic content adaptation via XSLT Transformations.This was made possible by taking advantage of several underlying features and technologies of the standard site, which was already XHTML compliant and accomplished a good level of separation  between content and presentation. In addition to this, the pages were already structured in different sections and assembled by means of the SSI technology. Only in a very few cases was it necessary to design mobile specific pages, both for navigational purposes and to provide content that could be properly presented and effectively used on handheld devices.:

http://images.google.it/imgres?imgurl=http://www.migliorscelta.it/img/fck/Image/Imageportfolio/motorola-V360-.jpg&imgrefurl=http://www.migliorscelta.it/ar/telefonino-cellulare-motorola-v360-recensione-507-bp.htm&usg=__SK50rBEGhWOKy3DRfO2boKBBuag=&h=400&w=378&sz=23&hl=it&start=16&tbnid=QIHX1g5-UJvIsM:&tbnh=124&tbnw=117&prev=/images%3Fq%3Dtelefonino%26gbv%3D2%26hl%3Dit
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2009: www.senatoragazzi.it
A partecipated site and a workshop open to teenagers and 

schools in which registred users can propose and 
vote bills and interact with MPs!
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Relatore
Note di presentazione
Registred users can propose and vote bills and interact with MPs! We hope no people with bad intentions (troble-makers)!At the moment in test, next week up and running (go live!)

http://www.senatoragazzi.it/
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2009 : the E-learning  Intranet Portal
(Open source platform : Moodle and Scorm)

SCDL - Senate Computer Driving Licence
3 courses on Office 2007 + 3 Courses on ICT at Senate 
(mandatory for 600 Senate employees)
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Relatore
Note di presentazione
The Personnel Dept. Is planning to issue a special certificate at the end of coure  (SCDL) to each succeful partecipats.
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Our vision: Internet/Intranet  Sites as .....

“TIP OF THE ICEBERG” 
(visible part of the internal Information System)

ECPRD ICT Group - Rome 2009 16

Web 
Site

Intranet 
Portal
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Web 
Site

Intranet 
Portal

SENATE INFORMATION SYSTEM
Bill workflow
Proceedings workflow
Legislative Archive
Dossier workflow
Library Catalogues

Digital Signature
Budget management
Facility Management
Document
Managment
..................

Relatore
Note di presentazione
Below, the Information System is the hidden part of the IcebergA “web-oriented” information system
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Human and Automated (machine-controlled) 
Feed of the Internet/Intranet Sites 
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Relatore
Note di presentazione
Angle slunt
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Different and distributed sources feed the Senate Site 
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Web site information (samples) 

Assembly

Calendar and Agenda
Reports (Hansards)
Short summaries of the sittings 
……

Committees

Calendar and Agenda 
Reports (Hansards) 
Short summaries of the sittings
……

Senators

Personal information
Proposed Bills
Rapporteur on bills 
Statements during plenary sittings
……

Acts

Bills
Amendments
Votes on bills in plenary sittings
Dossiers
Non-legislative documents
……
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Search engines and statistics

http://www.senato.it/lavori/21415/106652/genpagina.htm
http://www.senato.it/lavori/21415/38479/genpagina.htm
http://www.senato.it/lavori/21415/106652/genpagina.htm
http://www.senato.it/japp/bgt/showdoc/frame.jsp?tipodoc=Resaula&leg=15&id=209244
http://www.senato.it/lavori/21415/150723/ultimasintesiseduta.htm
http://www.senato.it/commissioni/27826/commissionicopertina.htm
http://www.senato.it/commissioni/27826/commissionicopertina.htm
http://www.senato.it/static/bgt/listasommcomm/0/1/index.html
http://www.senato.it/commissioni/4529/616/152719/163200/174134/schedasedutacommissione.htm
http://www.senato.it/leg/15/BGT/Schede/Attsen/Sena.html
http://www.senato.it/leg/14/BGT/Schede/Attsen/00000074.htm
http://www.senato.it/leg/14/BGT/Schede/Attsen/00004321_iniz.htm
http://www.senato.it/leg/14/BGT/Schede/Attsen/00004321_rel.htm
http://www.senato.it/leg/14/BGT/Schede/Attsen/00004321_int.htm
http://www.senato.it/leggiedocumenti/index.htm
http://www.senato.it/leg/14/BGT/Schede/Ddliter/23441.htm
http://www.senato.it/ricerche/emend-atto/risultati.ricerca?result=1&searchID=1879
http://www.senato.it/leg/16/BGT/Schede/Ddliter/votazioni/164_1.htm
http://www.senato.it/leggiedocumenti/152388/152403/dossiercopertina_web_.htm
http://www.senato.it/static/bgt/listadocumenti/index.html
http://www.senato.it/ricerche/avanzata/nuova.ricerca
http://www.senato.it/leg/16/BGT/Schede/Statistiche/Composizione/SenatoriPerEta.html
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The Intranet Senate Portal services 
(samples)

Press

Front Page 
Press review 
Thematic Press review 
Press agency news selection
………

Profiled services

Personal information (payroll, medical care, 
sick-leave, paid holidays, business trips, ..)
News Agencies
E-mail and agenda
Collaboration areas
Applications (digital signature, OCR, 
statistics, document management etc)
E-learning courses

Documentation

Dossier
Legislative Archive
Library and Internal managed Data Bases
………….

External Data Bases 

Public Journal
Infoleges
Dossiers of the Chamber of Deputies
Online Dictionaries and Encyclopedias
Online Biographies 
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Relatore
Note di presentazione
Profiled services for employees: payrolls, medical care, sick-leave, paid holidays, business trips, ...External DB mainly not free (charged)

http://portale.senato.intranet/portal/wps/portal/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gDA2NPIxcLY0cXg1CPID9PMycjAwjQ9_PIz03VL8h2VAQAj4B25w!!/dl2/d1/L2dJQSEvUUt3QS9ZQnB3LzZfMDAzSTJMMU45RDBTMUFVQUVNMDAwMDAwMDA!/
https://senajboss.senato.intranet:8443/japp/bgt/archleg/intranet/LoadSearchPage
http://www.gazzettaufficiale.it/index.jsp
https://w3portale.senato.intranet/infoleges/
http://portale.senato.intranet/camera/docesta/307/1557/listatitoli.asp
http://www.senato.intranet/relazioni/21616/143182/143183/genpaginalistas_web_.htm
http://www.senato.intranet/relazioni/21616/143182/143196/genpaginalistas_web_.htm
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Digital signature service
Facility management 
Information Portal for Senators

Now we’ll zoom in on some specific 
projects 

Relatore
Note di presentazione
Questions?
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